
Frequently Asked Questions   

Do I need a Visa to visit New South Wales, Australia? 

New Zealand passport holders may enter Australia as a tourist without a visa for a period of up to three 

months. Passports should be valid for six months beyond the period of intended stay.  

For more information visit: https://www.australia.gov.au/information-and-services/immigration-and-visas  

Safety and Security 

On this tour you will be travelling as part of a group but should still exercise normal safety and security 

precautions; safeguard your belongings, especially in shopping areas and at the airport.  

For up to date information visit https://www.safetravel.govt.nz/australia  

What is the time difference between New South Wales, Australia and New Zealand?  

New South Wales, Australia is Greenwich Mean Time +10 hours. New South Wales does utilise Daylight 

Saving time from October to April.  

What electrical plug adaptors will I need? 

In Australia the power plugs and sockets are of type I.  

The standard voltage is 230 V and the standard frequency is 50 Hz.  

NEW SOUTH WALES, AUSTRALIA 

The basics  

Size of New South Wales:  801,105sq km  

Population: 7.5 million  

Ethnicity: Australian 25%, English 24%, Irish 7% 

Language: English 

https://www.australia.gov.au/information-and-services/immigration-and-visas
https://www.safetravel.govt.nz/australia


NEW SOUTH WALES, AUSTRALIA 

What is the weather like in New South Wales, Australia? 

Average maximum temperatures for New South Wales range from 26 °C in summer and 16 °C in winter 

with average minimum temperatures fall between 19 °C in summer and 7 °C in winter however the 

weather and climate is relatively mild year round.  

What currency does Australia use? 

The unit of currency is the Australian Dollar (AUD), which is divided into 100 cents. Banks and bureaux 

de change exchange most foreign currencies. Banking hours are generally 9.30am to 4pm Monday to 

Thursday, and 9.30am to 5pm on Friday, but some banks offer extended hours and some are open on 

Saturday mornings. 

Is tipping customary in Australia? 

You are not required to tip in Australia.  

Can I use my mobile phone while in Australia? 

Mobile phone coverage is excellent in Australia: however, it may be patchy in regional areas. Ensure 

you have global roaming activated on your phone before leaving home. 

Can I use my credit card in Australia? 

Credit cards are widely accepted by malls, hotels and large restaurants in Australia. Smaller businesses, 

shops and cafes may not accept credit cards, so ensure you have enough cash to cover purchases in 

smaller establishments. 

What should I pack? 

New South Wales’ winters are cool but not cold.  

In general, Australia is a laid-back place but some venues in larger cities require formal clothing.   


